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CONTENT

PROBING QUESTIONS

* Which content types will be used in
decentralized and centralized trial elements?

* Which purposes do they serve (scientific/
regulatory review, user instructions, training,
information exchange, consent, monitoring,
reporting, accountability records, etc.)?

Is the content needed in technical
or non-technical language?

Which formatting/graphical elements may
support the understanding and interpretation
of the content?

TYPES OF CONTENT
* Patient-facing content

* Content intended for
investigators/site personnel

* Content intended for regulators
and ethics boards

* Content intended for service
providers of the content




