
BETTER PATIENT OUTCOMES
VIA CLINICAL TRIAL TRANSLATION

Guidance and Best Practices



CASE STUDY

eCOA PROVIDERS 
CASE STUDY 

Electronic Clinical Outcome Assessment 
(eCOA) projects must meet clinical research 
standards and timelines. Lionbridge’s new 
workflow can assist with compliance. 

It also reduces administrative burden 
and translation timelines. 

33%
FASTER eCOA MIGRATION

NEW
WORKFLOW DEVELOPED

MULTIPLE 
MATERIAL TYPES TRANSLATED

CLICK TO READ

https://www.lionbridge.com/case-study/ecoa-providers-case-study/
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PATIENT CENTRICITY
IN CLINICAL TRIALS

Read our expert perspectives on 
multilingual and multi-regional  
clinical trial challenges. 

Understand how language solutions  
can help meet rigorous language  
quality requirements and improve  
patient communications and outcomes. 

https://www.lionbridge.com/blog/life-sciences/patient-centricity-in-clinical-trials/
https://www.lionbridge.com/blog/life-sciences/patient-centricity-in-clinical-trials/


TACTICS FOR MORE 
DIVERSE CLINICAL 
TRIAL RECRUITMENT

Improve clinical trial results and 
efficacy with diversified clinical trial 
recruitment. Understand why patients 
and caregivers in minority groups 
hesitate to participate.

Learn tactics to diversify participant 
recruitment, including some  
language-oriented ones. 

CLICK TO READ

BLOG

https://www.lionbridge.com/blog/life-sciences/tactics-for-more-diverse-clinical-trial-recruitment/
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5 KEY FACTORS

Read essential perspectives and recommendations 
for obtaining informed consent. Learn how researchers, 
patient organizations, and regulatory bodies view  
informed consent.   

ENHANCING INFORMED
CONSENT COMMUNICATIONS 

Regulatory 
requirements

Adequate and 
suitable trial 
information

Meeting patient’s 
individual information 

needs

Informed consent 
enablers

Ongoing informed 
consent

https://www.lionbridge.com/blog/life-sciences/enhancing-informed-consent-communications/
https://www.lionbridge.com/blog/life-sciences/enhancing-informed-consent-communications/


5TIPS FOR PLANNING AND MANAGING 
LANGUAGE IN MULTI-REGIONAL 
CLINICAL TRIALS

 
Implement a language strategy
 
Map and pool content
 
Establish translation workflows
 
Leverage language assets
 
Do not underestimate the 
importance of language for  
patient outcomes

1.

2.

3.

4.

5.

CLICK TO READBLOG

LANGUAGE PLANNING GUIDANCE FOR MULTI-REGIONAL 
CLINICAL TRIALS AND ICH E17 

Understand the ICH E17, including basic tenets. Get five essential 
tips for language planning in multi-regional clinical trials.  

https://www.lionbridge.com/blog/life-sciences/language-planning-guidance-for-multi-regional-clinical-trials/
https://www.lionbridge.com/blog/life-sciences/language-planning-guidance-for-multi-regional-clinical-trials/


COMMUNICATION CHALLENGES 
OF DECENTRALIZED CLINICAL TRIALS

Read recommendations for developing language strategy  
for multi-regional Decentralized Clinical Trials (DCTs).  
Learn why communication and language are essential  
and how to address potential challenges.  

CLICK TO READ

BLOG

https://www.lionbridge.com/blog/life-sciences/communication-challenges-of-decentralized-clinical-trials/
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WRITING CLINICAL TRIAL 
RESULTS FOR MULTI-REGIONAL 

CLINICAL TRIALS

Get guidance for 
producing clinical 
trial results that are 
easily accessible, 
appealing to patients, 
and help improve 
patient outcomes 
and recruitment. 

https://www.lionbridge.com/blog/life-sciences/writing-clinical-trial-results-for-multi-regional-clinical-trials/
https://www.lionbridge.com/blog/life-sciences/writing-clinical-trial-results-for-multi-regional-clinical-trials/
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PROs MAY BE UTILIZED 
AS THE BASIS FOR:

• Inclusion criteria
• Baseline assessment
• Efficacy assessment
• Safety assessment in  

clinical trials and/or  
post-authorization  
safety studies

PATIENT-REPORTED OUTCOME 
DATA COLLECTION 

Patient-reported outcome (PRO) assessments are vital 
for measuring and highlighting patient voices in medical 
product development. Learn how we assist with PROs for 
multilingual and multi-regional clinical trials.  

https://www.lionbridge.com/blog/life-sciences/patient-reported-outcome-data-collection-and-respondent-burden/
https://www.lionbridge.com/blog/life-sciences/patient-reported-outcome-data-collection-and-respondent-burden/


Availability for 
regulatory review

Scope of 
training

Recommended 
formats, modes, 

and timeframe for 
training delivery

Need for 
customization  

for specific needs 
of end users

Data integrity 
and traceability

Document and 
change control

TECHNOLOGY TRAINING
FOR CLINICAL TRIAL PARTICIPANTS

More clinical trials than ever incorporate 
computerized systems and digital health 
tools. Learn best practices for providing 
adequate, effective technology training 
to clinical trial participants. 

EXPECTATIONS SET IN GUIDANCE DOCUMENTS COVER:

BLOG

CLICK TO READ

https://www.lionbridge.com/blog/life-sciences/enhancing-informed-consent-communications/
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ABOUT LIONBRIDGE
Lionbridge partners with brands to break barriers and build bridges all over the world. 
For over 25 years, we have helped companies connect with their global customers and 
employees by delivering translation and localization solutions in 350+ languages. Through 
our world-class platform, we orchestrate a network of passionate experts across the globe 
who partner with brands to create culturally rich experiences. Relentless in our love of 
linguistics, we use the best of human and machine intelligence to forge understanding 
that resonates with our customers’ clients. Based in Waltham, Massachusetts, Lionbridge 
maintains solution centers in 24 countries.
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