LIONBRIDGE

ar
4ar

MA oC|o[ ALt



https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-Future-of-Voice-From-Smartphones-to-Smart-Speakers-to-Smart-Homes

=

Helo]

|

o
—_ =

=

=

AH]

I

e
o
|

HEf 2

|

=

| .

=2

=

A UHEE = U= MH|AILICH.
o

=

=

&t

}

e
-1

2

LICt.

b

.
o
=

o3t
Seist MH|AQILICE Afe] FHAF 17 X

o

[

=
[

A X129 W =11
0l A8 2122 W

o4
=]
3t E9(0PI)

LIONBRIDGE OPIZ MEHs]of 6}
xq

Lionbridge2| OPI MH|A= H|AA|O|E

MHIAE HS5t

—

HoflAH SHAME BZEH =-ILICE mEtM

i

9

2

H
Rloi®, ® 27h8 AN T M|

I

o
AN

Jtseh A Z|ch 29[ 210 AH|A

Lict.

F

=

.

| d&8S 2FeLch
[<]

A9

Lionbridge OPI= CHS1t 22 O|HE M3

o

=13
=

o 270

1l
B0

o

KH
0

H|o|x| 2

LIONBRIDGE.COM



https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-Future-of-Voice-From-Smartphones-to-Smart-Speakers-to-Smart-Homes

of| 2| X 2l

2ol o2 Al ChMst=71?

Mol ateto] ZUHS mf £ 8 ZHE S 5517] 2loh APt FE + 2
= ZX|2} | X|g + Y= BHEL I} &L,

ionbridge= Z220|1 A0l 27| HFL|AH 0| M2
QM2 2A AHY

SLICh 2017'-.j od, 52|72l Or2|ot7t
FO|ZE2|ZE LEIH 3402 Z2I0] ZYof BHEELIC FE0|
THEE|D 40| DHHIE|RAQD 8 o] A7t 22 "HUASLICH
Ltk A 7F et 220l S S LT

2 M7= U2 HE0 33

oa| &% 3 o] Amolo] x|
[ = - A — —
5

HH| 350| B2 1, o] =X 2 Msh 57 Feofol| w2t Y 23
QU OHE 04 X ME &£ R = 174 29| MotE ERSLI

J2{L} O] BE 1M MIE
| A AEO| YRAZ
AH0I0|Z TRt x|
7zlo] WAL

Lionbridge OPI= HEE 0| 2|7|E 218t MH|AYJL|CE =40 74
AHo{Z MA|ZE 2E0| 753t Lionbridges 71Z0tA M&S walsl

HI&Al OPT A2l &0l 210, Yol STHE 02 X[ MEf =
ROM ER 2 3= A0 X YS HSH2Z MSUSLICE T 24
AlZt 2t 700% E£Eet 89 S 2otUSLHC

CHE20| EGAk= T7hed 24 X3 MEo| M @ ZH2
Lionbridge= & M|A| 2| 2E ROIM FRE XI%Q %!% [Tt
A 917| 2 QlIsh Ab= 0l tiet 20| MI$HE|0{ = Lionbridge OPI
Pnde: Mo 2 ARE Mg EH|7tE0f JUELICH SHS
*OH-lﬂf_T'_ X9, Mot S4, 7| X2 Elo| 25 FHollA

S,

Ofl71%] 2ot 22 ARE LA £ AFLICL 7|2 X S2|H|I01E
7 71 of SEtA I5’III SOHM HIZLAE

%‘E°I LA *I

—ﬂﬂ“ﬂWHWﬂ§¢%E%Eﬁ

oo
1o _J
_EI_

m
oA
e O
cr
Iul

H|o|X] 3
LIONBRIDGE.COM



https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-Future-of-Voice-From-Smartphones-to-Smart-Speakers-to-Smart-Homes

YHMl= F10] CHE}?

O

il il

=50 XS A7t ZF/0F & 671X SH2! AHE

=50t XS A7t 23 oF & 671X A
e s 2|xE
Mo HRE Y ZA CHSY 4 A= T Azt OPI MZ M7t Zup=o| 1 ALE Xt XISHA el 2| XS
H77h QUELICH Aok O, @ T ALE HA e Zjgt Ll ofE MH|AE HZs=X| YotEM L. ZE
EZ QA0 thef n2i0] EQtt HES HE ME 2|ZXES £X5L7| fIsiM= of2] 7H2 Hjo|E ”HET}
CHH|S 2Halot OJAIA S xS Hof L C. Tt TEHE MI MH|A 2|8 TR MA, Excel E4
otL|a}, A LHE S osistn 124 o] AFEX0)|AH| OPI Mo HI|MQl oM met, Ao Aol CHet
BHE Irietsts WS Olslish= ALZO| ZRBtL|C. HAZHHE 50| 25 SafLCh
HIUM2RE $ES 2he ot AS0| El= AN
LIHX|H oF ElLIC, = M| A

7|t T2 E = KOt DRELCE 142
M2 XA n2HEo| Lo w2t OPI AMH|AS| EX ZHE
X|Alo] 2 &lQlL|ct 53 OPI M2 M= D2l A = VIS HREILICH RESL 7bset =
EX D2 Eo st M2 XAl 2tE 2712 SRORE, FE Mz 52 HIEIH|O|E 0| et EnE
28D UALICHL EX oo{Lt ¥ S, T2Ho| oSt AL Hh= MH|A, THE XF3 A SHE Q0= &
XS URE SHE MBS UM Hefdt Ao Zadt Chetd 54 IA(IVR) Z202HY S5 = 5 UL
Metst 80{E ofsistn MAIE 4~ UO{OF FL|Ct
HalCl
—_——O0

x| HMEE T[] AE2|QLICH OfE A siof o =5t
MA|ZH S ZHQfo|2tD M S EE Q8 ZRS HIAIXI 7t HICHZ DZ40f| A MY E L2 OPI MH|A
S| MBH A= QAALICH B, ChASE0|S 20| AFRXF7F H3eM= BHE Y22 /XIS 28] S AOIA|
OfLl OPI B8 S He M2 EHAIZ 1% #ot Hel 247t SZE WOt A3E, 8T, [
OfL|at Metstn MEM Qe EHE HASH= ZEAQI AEE= YA S MAZICZ HF e 4= L0o{oF &Lt
ZX EZ T230| 0| HHHEBHL|Ct.

Ho|X| 4
71 48 & X&H MLE LIONBRIDGE.COM



https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-Future-of-Voice-From-Smartphones-to-Smart-Speakers-to-Smart-Homes

O{C|0lIA| AZE]SHOF 5F=71?

e o]
ojz] 21ojof] Z*l 7|3] mpet ol2{st HZ0f HotCt HH of2] Aol ZEl AHEX}
CHeFst AAo| - O] A2 A} EHAS | MSH6H= K tHA| = StA S Ofsfst, ChFpt H0{ M| T ZHoj[A| &2t
H|F o2 Hojo| A S o|8list= ZdlL|Ct. Sy Ues SHO| HBE =X L & USLICH
H|Z 0] AHEXH= 02 MIE{LE MH|A ClAT 2 O EHA|
4% HBaiLtR? BEES F07IL HEE R4 Aol H A 8™ =X
D0foI71Q? 2t IZHO| ZHE 0| M IS AtStS S =0 10| AL SH= A E FHSID 25N R
=N L. 70| HEHIOA ofH A E QRESH=X|? 129
0] S OolstH & T H £F =2 WS
HM=3dh= o ==0| |Lc
. =HE Enst= Z40] LotLt 227t
. Lot MSste A Hol U 2R0{7t oolE S8 X # =4
x|elg| =7t DHO0| F2 AESH= AU E mefst F0f= HHEZ
=& X|E7t LotLt XHo| Lb=X| ZotsHof gfL|Ch,
© UZ ASHE AP U ZE BE Aot X|0fl 7F EQ3 Bo} X EE MG, CSAT,
Sh=7te NOS, FCR, CPC, LiIFCR(FLR), TTR(2&, 42|/
. oy CHA|o| 2K CHE = 2I0|Lt CHE Elof| Al 2ol 22%! A|ZH, ASA, PINEHEH HIE S2 0|2
QIA| = =7}? = = UASLICH B2 ==|0| H|FOo| ALEXte| HTt
N HEEEET X 5| LTHs ARMO| S2k2 Bk,
. =X 20| LotLf 32 20| BRIt
. SHEE|7[7HX| AlZto| AOtLt AE2|=7F?
. siZ2™o| MAstIt?

H|0[X] 5



https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-Future-of-Voice-From-Smartphones-to-Smart-Speakers-to-Smart-Homes

2 Mo ofEA 45

ey
=

WEEE

A
=

AT 7|9t o M|CH

=X

H| ROIE =0|

Al
=

MIE{LE MH|A HAZ 9|

ZH
AOLEN| K.

il

USLICL

04

I
ol
Rr
Bl
ml

AR H| =LA, 23

=
=

HO[H 2 FF3H oL Of|

L|C}.

ol

e

Xt L) ol E S tHaa Z2&LIC

OPT AfHIA7} SBret 4 JBLICE,

=
=

7e2 HSE

1ZHo| Al at of o

Mo ZAIZEHS 7|22 d{SEM K.

AXE HR= ARE AESHMR. 7HE

LTPZYO0| B2 2F0{FEH X

FHQZ 7|ZE MEOo[Lt ol

<

o
A

gl

21 AlEfSHA 2.

s

b1

.
[¢]

T
ujn

ol
T

of

L=

2N, KL

HI
ol

t

45t
=

Kr
KO0

3

FAtofl 7t

| HIAESQ}

o
[¢]

o
T

AOf ZAL Zatof w2t 7t

UAFLIC.

H|0|X] 6



https://www.comscore.com/Insights/Presentations-and-Whitepapers/2017/The-Future-of-Voice-From-Smartphones-to-Smart-Speakers-to-Smart-Homes

X2 AR,
LIONBRIDGE OPI 7|=2 #Ale] 24 ME{L} MH|A A3 0]

F7tst= Yol tholl X1= 22l5t0] XbMIS] 2otEM L.

GEOFLUENTSALES@LIONBRIDGE.COM


mailto:GeoFluentSales@lionbridge.com

|:|HJ—|_

Lionbridge= &S 5120 MatES AESH| flofi Ciefet HMEQ MELHAMS W
o o
':n"

o
=
UAELILCE Lionbridges 20d '@7| 35074 0|42 d0jZ 2ZH2[0|H|o|M 5!
ClOIE] MHIAE MS5t0 DAe] =22 1A 5l P HEAME 52 & UAEE
Eot=2| 0 AUFLICE Lionbridge= MAIM &2 ZMES Sl 5,0007H 0|42
ZAl0lM 1008 Ho| EHZQI ME7} HEHIES dMotd ALH, Cifst HMELL]
HELNE Sl ZSHCE ZEot ZAE M3Y + ASLICEH EoH 21ojstof Cist
Fo S HE o= uo| 1l = XF ALEXte| ST Ofdlistr| 2lsl % &2
27t X5 A AIE HEYLICE fAIF=MZF Ed(Waltham)oll EALE F11 =

C}. O
Lionbridge= 267i=0A £84 HIHE 2F5t1 JASLIC

LIONBRIDGE.COM

LIONBRIDGE

© 2020 Lionbridge. All Rights Reserved.


http://www.commonsenseadvisory.com/AbstractView/tabid/74/ArticleID/8057/Title/CantReadWontBuy/Default.aspx

